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   FLSA STATUS: 

   Exempt 

CLASSIFICTION SUMMARY:  Responsible for performing advanced technical analysis and 

support in areas including but not limited to, database reporting, database administration, systems 
administration, or related hardware/software.  Responsibilities may include system design, 
analyses and modifications; training users; researching new technologies; testing software; 
hardware administration, installation of appropriate upgrades and patches for O/S and application 
software residing on related hardware (working in conjunction with the identified ‘functional 
manager’; and install of hardware; troubleshooting and resolving complex technical problems; 
maintaining security; and establishing and monitoring backup and recovery procedures; and 
working with the ‘functional manager’ to resolve complex system issues. 

 

TYPICAL CLASSIFICATION ESSENTIAL DUTIES: (These duties are a representative sample; 

position assignments may vary.) 
 

 Illustrative only – not inclusive of every task assigned to a position. 

 1. Oversees, monitors, and performs all hardware, server and system related 
administration tasks necessary to install and maintain resources and supporting 
applications for systems such as Banner, AIX, Course Management Systems, Library 
systems, Apple I-tunes, SOL and Linux system. 

  
2. Provides technical support to identified functional manager and/or end users and 

other technical support staff by monitoring and troubleshooting all related and 
assigned servers/applications. 

  
3. Determines appropriate database and/or system security and may be required to 

establish user access; maintains documentation on all security policies and 
procedures per defined polcies and procedures. 

  
4. Evaluates and implements new software; tests new software in a controlled 

environment and installs upgrades as needed working closely with the identified 
functional manager. 

  
5. May be requested to provides training and user support on a variety of system 

tools. 
 

  
6. Coordinates with vendors as well as other departments to complete daily 

maintenance and necessary upgrades. 
  

 7. Establishes and maintains backup and recovery procedures for assigned hardware 
and software. 
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8. 
 
 

9. 
 

10. 
 
 

11. 
 
 

12. 
 
 

13. 

Manages Windows, Novell, Linux, SQL or AIX Servers running Colleges 
applications. 
 
Provides off hours support for system issues and scheduled maintenance. 
 
May assists developers with system related tasks; including system scripting / 
programming utilizing ksh, perl and other programming languages as needed. 
 
May assist with maintaining and troubleshooting network servers, which may be 
under the employee’s primary responsibilities. 
 
May maintain, troubleshoot and repair wired and wireless devices at layer 2 and 
layer 3 (i.e. switches, routers, firewalls, DNS, DHCP, etc.) 
 
Other duties as assigned. 

  
 
 

Training and Experience (positions in this class typically require): 

Bachelor's Degree and four years experience in database or systems administration, 
programming, computer operating systems, or a related field; or an equivalent combination of 
education and experience sufficient to successfully perform the essential duties of the job such as 
those listed above. 
 

Licensing Requirements (positions in this class typically require): 

 None Required. 
 

Knowledge (position requirements at entry): 

Knowledge of: 

 Computer language and programming concepts; 

 Network server configuration and operation principles; 

 Computer hardware configuration and components; 

 Various software applications; 

 Database design; 

 Leadership and organization principles. 
 



HARRISBURG AREA COMMUNITY COLLEGE 
CLASSIFICATION DESCRIPTION 

 

CLASSIFICATION DESCRIPTION TITLE:  IT SENIOR SYSTEMS ANALYST 

 

 

   

                                                                                     3   

Skills (position requirements at entry): 

Skill in: 

 Installing, configuring and using a variety of software and network applications; 

 Prioritizing and assigning work; 

 Exercising judgment and discretion; 

 Recognizing problems, identifying alternative solutions, and making appropriate 
recommendations; 

 Maintaining and operating various networks; 

 Designing and maintaining database systems; 

 Performing data backup and disaster recovery; 

 Organizing work and performing multiple tasks; 

 Working independently; 

 Operating a computer and related software applications; 

 Following oral and written instructions, policies, and procedures; 

 Communication, interpersonal skills as applied to interaction with coworkers, supervisor, the 
general public, etc. sufficient to exchange or convey information and to receive work 
direction. 

 

Physical Requirements:   

Positions in this class typically require:   fingering, talking, hearing, seeing and repetitive motions. 
 
Sedentary Work: Exerting up to 10 pounds of force occasionally and/or a negligible amount of 
force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the 
human body.  Sedentary work involves sitting most of the time.  Jobs are sedentary if walking and 
standing are required only occasionally and all other sedentary criteria are met. 

 
 

 

NOTE:   

The above job classification is intended to represent only the key areas of responsibilities; specific 
position assignments will vary depending on the business needs of the department. 

 

Classification History:  

Date created: (08/08/2007) 
Revised:  (10/8/2010) 

 
 
 
 

_____________________________________ ______________________________  
Signature of Employee    Date  
 
 
_____________________________________ ______________________________  
Signature of Supervisor    Date 
 


